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VIRGIN COUNTRY: A Fox Moth operated by Air Travel, N.Z., Ltd., flying down the Westland coast. In the background 
are Mt. Cook and Mt. Tasman, the highest mountains in New Zealand. Sqdn.-Ldr. T. D. Hewett is the pilot 


THE WEEK AT CROYDON 


Passenger Study : Weather : Kites and Balloons : Transatlantic Comparisons 


bag, including a titled columnist, two ambassadors, 

a skating expert and, of course, the odd boxer, 

film star and the like. For once there was no 
Royalty. Stewards, who naturally make a close study of 
air passengers, say that the motto ‘' the higher the fewer"’ 
applies to passenger grouses. Royalty never grumbles; ex- 
Royalty seldom: ambassadors and diplomats not very often. 
And so on down the scale, until] you come to the very 
wealthy, who grumble pretty fiercely, and the newly-rich 
who are often insufferable. Tips work out on the “ richer 
the fewer" principle. [We did not know that air-line pas- 
sengers were expected to tip.—Eb. | 

The week-end blizzard which snowed up Dartmoor so 
that people couldn't get out of their dwellings (causing 
considerable indignation at the local gaol), put shipping 
into a panic, and caused a railway company to mislay a 
train, interfered with the Paris air services, but left the 
northern route, via Amsterdam, free, and all services in 
that direction flew as usual on Sunday. Earlier in the 
week torrential and persistent rain, fit to drown the 
ground staff where they stood, was officially described 
(from a warm, dry office) as ‘‘ intermittent '’—whereupon 
one wet and shiny traffic hand was heard to remark, “‘ Yus, 
intermittent between the blinking drops.’’ Let us hope 
all this presages a decent spring and early summer, when, 
this year especially, the special] charter firms hope to reap 
a rich harvest. 

British Airways appear to be firmly settled at Croydon, 
and that international type of theirs, the German Ju.52 
with the American motors and the Hamilton airscrews, is 
now running on the London-Hanover night mail service. 
The Croydon-Dublin service, by the way, has been 
operated with an Olley Air Service D.H.86, whilst Rolla- 
sons had Erin, the Irish Sea Airways D.H.86, in for C. of A. 
She is now out and about again. Capt. John Lock, one 
of the original Imperial 86 pilots, and previously with Hill- 


A GLANCE at last week's passenger lists shows a varied 


mans, is back from the East on leave after a long spell 


between Karachi and Singapore on Atalanta class machines 
and on 86s between Penang and Hong-Kong.  lmpena! 
junior captains, known as ‘‘ two and a half ringers, " have 
been doing supernumerary flights lately on H.P.42s, an¢ 
it is thought they may take these over when senior captaltis 
transfer to the A.W 27s. 

Some nations resent our rearmament scheme, presum 
ably on the grounds that their armament thrust is the only 
one with pure and peaceful motives. I trust there will b 
no outcry about our “‘airship"’ activities at Cardington 
where all is apparently bustle and intense activit) A 
Notice to Airmen points out that kite balloons are actual 
being flown from there and—most sinister and secret tact 
—they are not fitted with the usual streamers and lights as 
specified in the Air Navigation (Consolidation) Order ! 


Redecoration 


Considerable noise and disturbance in the main hall 1s 
being caused by the fact that K.L.M. are redecorating the 
passenger reception office. I hear that panelling, ( eniceniee 
lighting and mural paintings will replace the posters ant 
oddments which hitherto made that office, together wi 
most of the others, look more like a parcels depot !)) 4 bat K 
street. The idea expounded by the manager is that "ss 
class travellers should have a first-class welcom: 


3 se hy a visi 
Last week interest was aroused at Croydon by * 


from Mr. Chesney Stuart, London representat\' of, th 
American T.W.A. It is always interesting to sway) !0U0™ 
and those managers whose firms employ hostesses w*'" ee 
to gather a lot of useful information, for T.W.A has 2 
service very highly organised and has had a lon} a 
ence with such staff. American air hostesses really fig 
part of the crew and have heavy responsibilities ee de 
passengers, their tickets and the actual make OF ideas 
passenger manifest. One point shows how gre#"' as her 
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differ in different countries. An American hostes 


